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NEPGP SPRING NEWSLETTER
From The President
We did it! We survived another New England winter and
what a winter it was. During the extraordinary cold spells, I
saw groomers on social media talking about shops closing
because of frozen pipes and broken furnaces. Let us not
forget you mobile folks. Hats oﬀ to these road warriors who
struggled trying to keep their rigs from freezing and traveling
on ice, snow or whatever was thrown their way. But what I
enjoyed when the weather turned on us, was seeing groomers
on social media supporting each other, giving tips or just
oﬀering a shoulder to lean on.
NEPGP is a unique professional association who not only
provides continuing education, but also strives to facilitate
camaraderie among our members. NEPGP encourages
members to utilize the Member’s Only Facebook page for
peer advice, professional networking and friendship. We also
encourage our members to join each other at the Spring
Fling roundtable dinners and our upcoming, second annual
Members Meet up at the New England Fall Show. Shared
knowledge and support among our peers is what sets the
grooming industry apart from others.
So far spring of 2018 has been and will continue to be
exciting. This past March NEPGP hosted our Creative
Coloring workshop in Connecticut. Melina Kon shared her
tips and expertise in using colors, helping students expand
their creative grooms and spirits. In May NEPGP will be
back at Foxwoods Casino & Resort for two exciting days of
education. So get out and enjoy the spring weather and
hopefully we will see many of you at Foxwoods in May.

May 6th & 7th
Foxwoods Resort and Casino
Connecticut
Come join us and learn, party, dine and shop at NEPGP 2018
Spring Fling held at the exciting Foxwood Resort & Casino. This
year NEPGP welcomes guest speakers and industry leaders Joey
Villani and Mary Oquendo. Sign up for one day or both.
On Sunday May 6th come join us with a grooming industry leader
with 42 years of experience. In his seminar, "Paving The Way To
Success: A Guide To Business And Individual Changes", Joey Villani
will share his insights, experience and knowledge in what it takes to be
a successful groomer and what it takes to be a successful business
owner.
On Monday May 7th Mary Oquendo will instruct a CPR/First Aid
certification class. This class is for recertification or new certifications
through Pet Tech. First Aid/CPR are must have skills that groomers
need to be familiar with. Mary is one of our industry's leader in safety
and heath for pets as well as the groomers who service them.
Vendors and onsite sharpening will be available.
Open to members and non members (discounts given for members).
For more information and registration visit us at www.NEPGP.com

- Mary Seymour President
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Meet A Member
NEPGP member Sandra Seaman is the owner and groomer at Sandy’s Grooming Spa located in
Kingston New Hampshire. Sandra’s love and interest in working with animals developed as a child as
her grandfather “taught me to be loving and kind to all creatures”. Let’s get to know Sandra.

NEPGP: How long have you been grooming and how did you enter the industry ?
Sandra: In 1981 I attended Newbury Jr College in Holliston MA where I received an Associate
Degree in Canine Science. The program included grooming, kennel management, training, and
confirmation. After Graduating in 1983 I began my career as a groomer. It was the one thing that
seemed to fit.
NEPGP: You operate a home base salon instead of a store front. What was your choice in
choosing this path and what are the benefits you experience from it ?
Sandra: When I first graduated College, I stated working at a couple of kennels in my area to learn more about the kennel and
grooming business. During this time I also learned I would rather work for myself. My parents were very supportive but neither of us
has any financial backing. They suggested I start working from their home. After following the rules of the town I set up a shop in their
basement, which worked but no where near ideal. In 1984 my fiancé and I were getting married and purchasing a home. Of course the
home we chose had to be a good fit and location for my business. We moved my business from my parents to our current home during
our honeymoon. I have always enjoyed working out of my home, the freedom to close when my day finishes, clean the house on a slow
day and fewer snow day cancelations. Of course there is always a down side but the pros outweighs the cons.
NEPGP: You mentioned you train and educate your clients to keep their pets on a regular schedule. What tips can you
share in training the pet parent to do this?
Sandra: I am always straight forward with my clients. If their pet needs more brushing, training or socialization I tell them. Of course
I always choose my words so as not to insult. I encourage them to stick to a schedule of 4-8 weeks depending on the pet. A lot of times
I will suggest they rebook before they leave. Other times I let them figure out what works for them. I simply tell them the benefits of
regular grooming and if they want to ensure they get in when they need to it is better to prebook.
NEPGP: What tools and products are your favorites? What product would you be at a loss without?
Sandra: Over the years I have found many new favorites and love to try out new products. My go to equipment and must haves are my
Romani Clipper Vac, Romani Big Daddy FD, Bathing Beauty bathing system, electric table and my horse saddle stool on wheels. My
favorite tools are Les Pooches brushes, Wahl Bravura and KM10
NEPGP: How long have you been a NEPGP member and what has been your experiences with us ?
Sandra: I honestly don’t know how long I have been a member. I am pretty sure it was the early 90’s. I didn’t know NEPGP existed
and I don’t remember how I found out about them, a magazine I think. My first seminar was in Kennebunkport Maine. It was
awesome! NEPGP was there and I joined. That seminar kept me from impending burnout and changed the way I groom still today. I
have been on NEPGP Board Of Directors on two separate occasions. It was treasurer both times. NEPGP has always been a great
organization to belong to and I always recommend everyone to join.
NEPGP: Besides NEPGP, are there any other avenues you use to continue your education?
Sandra: The first organization I joined was NDGA, I also belong to IPG and the National Cat Groomers Institute. I have gone to
many of the NEPGP shows, Intergroom, Hershey, Fun in the Sun and Superzoo. I have not had the opportunity to go to many lately
but I still want to get to Atlanta.
NEPGP: When you are not grooming who is Sandra and what do you do during your down time?
Sandra: I am probably not your average Professional Pet Groomer, I don’t do a lot of pet/animal stuﬀ outside of grooming. At the end
of my day, I love to spend time with my husband of 33 years and my pets, currently 2 Siamese cats. I am also an EMT on our local Fire
Department which takes up a lot of my time. My husband Bill is also the Fire Chief. We have both been on the department since 1987. I
also have been on our town’s budget committee for 19 years. Outside of that, my husband and I spend many weekends camping and
motorcycling in the better weather. We also enjoy going to concerts, mostly country.
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RAINBOW TAIL -Nikki Elie
This handsome pup’s mom wasn’t sure which color she wanted for his tail, so we decided to choose 6! Here is a step by step on how we
accomplished this fun rainbow tail.
Get everything you will need and have it within arms reach, so you’re not searching for things while your hands are covered in color.
Products needed are gloves, brushes, paper towels, vet wrap, hair clips, towels, timer and wraps for after color is applied. (My go to is
Glad Press and Seal and shower caps, they stay on well and are easily removable when it is time to rinse.) Have your color ready. I love
this little paint tray, it helps keep colors separate without bleeding into each other. (Fig1)
Cut a small hole in the shower cap, and bring the tail through the hole. Using a hair clip, you can secure both sides of the shower cap to
itself on the underside of the dog to prevent it from falling oﬀ during the process. This helps prevent color from going on the dogs back
end and legs if the dog sits or shakes during coloring. I use the Press and Seal around the base of the dog’s tail to keep color oﬀ of it.
(You can also use vet wrap, conditioner, etc.) (fig2)
Make sure the tail is well brushed and combed before banding each section. While banding each section, make sure the hair in each
pony tail belongs in each section to prevent your colors from mixing. (Fig.3). After the bands are in place, I use a hair clip to hold the
sections of hair I am not working on out of the way. (Fig.4). (Please make sure this clip is not tight on the dog’s tail and is not pinching
their tail either. This should not be a painful or uncomfortable process for the dog!)

(Fig. 1)

(Fig. 2)

(Fig. 3)

Starting toward the base of the tail, apply your first color. Be sure to move the elastic band so the
color is applied to the entire section. You can use an applicator brush or your fingers to apply the
color and a brush or comb to ensure the color is evenly applied (Fig5).
After the color is applied to this section, I wrapped the section of hair with the Press and Seal to
ensure the color did not spread to the other sections. (There are other methods available, but this is
what works for me!) (Fig6).
Repeat this process with each color and section until each section of the tail is complete. Tips:
Make sure your hands, brushes, combs etc. are free of the previous color before moving to the next
color! You can change your gloves or wipe them oﬀ well in between colors.
Once all of the colors are applied, wrap the entire tail so if the dog shakes, sits or moves, your wraps
will not come oﬀ and your colors won’t bleed into each other (Fig7)
(Fig. 4)
Following the instructions listed on the bottle of the color, let the color sit for the appropriate
amount of time and rinse and/or wash with shampoo. Finish Tail (Fig 8 & 9).
Cont. Next Page
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(Fig. 5)

(Fig. 7)

(Fig. 6)

Nikki Elie is a NEPGP Board Member
and owner/groomer at Immaculate Pooch
Grooming in Leicester MA.

(Fig. 8)

(Fig. 9)

NEPGP Creative Coloring Workshop
On March 18th 2018, NEPGP held a Creative Coloring workshop at Ruﬀ Cutz Grooming in Fairfield CT. Instructor Milena Kon
taught a well rounded, informative and fun class. The curriculum was ideal for groomers who never used coloring to the more
seasoned groomer interested in entering the creative competition ring. So if you just wanted to add a splash of color to your
grooms or learn a more in-depth creative groom with color, this class was perfect. Milena showed and explained various methods of
adding color including caulks, air brushing, free hand painting and adding and setting semi permanent dyes. Three participants
were hands on and Milena assisted them through their chosen patterns and designs. These included a Toucan, leopard print with a
rainbow pattern and an awesome Lisa Frank resemblance using colors. All in all, we all had a blast and NEPGP would like to thank
Melina, her husband Jameson and all the participant for making this a wonderful class and day.
Cont. Next Page
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INFO

This Year The New England Grooming Show will
be held November 9th-11th, 2018 at the Sturbridge
Host Hotel in Sturbridge Massachusetts. NEPGP
members receive seminar discounts. More info
coming soon.

Get Involved
NEPGP would like to invite any of our members to
submit a grooming related article for our Newsletter.
Articles should be no more than a one page
document. Write about a grooming tip, business tip
or even a great grooming related story! Contact us at
nepgp@yahoo.com for info on submitting an article.
We would be so excited to here from you.

✦

Members have full access to NEPGP members
o n l y Fa c e b o o k p a g e i n c l u d e d w i t h y o u r
membership. In this private group NEPGP will
share events, updates and news. For you, its a place
to network, meet members, share information and
ask us a question. Let us all keep in touch! You
must be a current paid member to be on this page.
Not on our Facebook member’s page? Go to
the page and ask to join. An admin will add you.

✦

NEPGP has launched our new website. On our
website you can renew your membership, sign up
for Spring Fling or any upcoming workshops and
find general information. Visit us at
www.nepgp.com

✦

Membership Membership ends December 31st.
Your membership must be renewed by March 1st.
Membership renewals is $45.00. After March 1st
membership renewal is $50.00.

✦

For general information and questions contact us at
nepgp@yahoo.com

Newsletter Editor
Steve Ferraro
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